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NEWSLETTER 

For more information on the services  

provided by PCACS, contact:  

Bruce Lindner, Executive Director,  

via phone at 465-7144 or  

via e-mail at bhlindner@portercountyacs.org.  

Join us on social media!  
Facebook: facebook.com/PCACS 
Twitter: twitter.com/PorterCACS 
Instagram: instagram.com/PorterCACS 

PCACS MISSION 
PCACS extends a helping hand to seniors, people with  
disabilities, and the low-income residents by providing  
compassionate services to improve their quality of life  

while maintaining their dignity and independence.  

As the spring season is approaching, PCACS is 
actively seeking applicants for its ramp program, 
which helps community members access their 
homes. 

“Our program is an avenue to ease the daily life 
of someone facing mobility issues as well as 
their family members and caregivers,” said 
Bruce Lindner, PCACS Executive Director. 
“Since launching our program in 2007, we have 
constructed more than 70 ramps.” 

The agency is accepting applications for Porter 
County residents who are in need of a ramp, 
whether it’s temporary or a more permanent 
structure. Renters must have permission from 
the homeowner to have a ramp installed. 

Members of the Chicago UAW/Ford Community 
Service Ramp Project team continue to offer 
their time and talents to construct ramps. 
Volunteers are also from Thrivent for Lutherans, 
Habitat for Humanity, Task Force Tips and 
Rebuilding Together.     

“We are grateful to have volunteers as part of 
our program. These individuals bring their 
unique skill sets to our program and freely give 
of their time,” Lindner said. 

While those facing financial challenges will be 
given priority, all community members are 
welcome to apply for ramp assistance. 

Those interested should contact Lindner via 
phone at (219) 465-7144 or via email at 
bhlindner@portercountyacs.org.  

Details about the program as well as an 
application are available online at: 

www.portercountyacs.org/ramp-program. 
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Ramp program aims to boost participants’ mobility 

Alternate/accessible formats available upon request. 

PCACS partners with many local organizations and 
businesses on its ramp program. Volunteers offer 
their time and skills to help community members 
access their homes.  

mailto:bhlindner@portercountyacs.org


 

The United Way of Porter County’s VITA 
program continues to help community 
members during tax season. 

The Volunteer Income Tax Assistance 
program provides no-
cost tax preparation 
service to those with 
adjusted gross income 
of $54,000 or less.  

Trained and certified 
volunteers work with community members 
on basic tax return preparation.   

Appointments are offered through April 11 
on Mondays from 9 a.m. to 3 p.m., Tuesdays 
from 1 to 5 p.m., Wednesdays from 10 a.m. 

Partner Program 

  

PCACS is continuing to make a difference 
through its programs, month after month. 
The staff is honored to serve the community 
and understands that it’s important to take 
stock of how it makes a difference by looking 
at its programs’ numbers.  

The Energy Assistance Program has been 
going strong since launching Nov. 1.  EAP 
has already assisted 701 clients with their 
energy bills by paying $372,717 to the 
designated utility company. 

The United Way’s Emergency Assistance 
Program is aimed at community members 
who are facing a one-time situation that they 
need help with but are usually financially 
stable. This program is geared toward 
challenges such as housing and auto repairs 
and medical expenses. 

The types of emergencies that the program 
has helped with include: 11 utilities, 26 
mortgage/rent, 3 household items, 1 roof 
repair, 2 sewer/well issues, 5 furnace 
problems, 2 water heater issues and 5 car 
repairs. This year, since July 1, PCACS has 
helped 55 clients with emergency 
assistance.  

The program’s reach is extended with a 
partnership with NeighborLink of Porter 
County. The organization allows PCACS to 
assist additional individuals with furnace and 
water heater issues.  

The PCACS staff is also honored to work on 
the Commodity Supplemental Food 
Program with the Food Bank of Northwest 
Indiana. It launched this partnership in the 
fall by becoming a distribution site for the 
organization’s Commodity Supplemental 
Food Program.  

This initiative helps seniors 60 and older by  
distributing a box of food each month for 

them that includes such items as cheese, 
shelf stable milk, grains and canned fruit, 
vegetables and meat. The program has  
continued to see more participants each 
month, with over 100 boxes recently 
distributed. 

“We appreciate our partners in the 
community and know we could not make as 
big of a difference without this type of 
teamwork. Filling many facets of need is a 
large component of why we are able to make 
such a substantial impact on our 
communities,” says PCACS Executive 
Director Bruce Lindner.  

For more information on any of these 
programs, visit www.portercountyacs.org. 

Programs help with food supplements, 

residents’ emergency, energy expenses 

SHIP volunteers ready to help with 
new Medicare Advantage enrollment  

The SHIP team wrapped up its seven-week Medicare 
Open Enrollment Period by assisting 224 people. 

The three volunteer counselors spent 181 hours with 
seniors who needed free and unbiased counseling on 
common questions about Medicare.  

The program is provided by the Indiana Department of 
Insurance for Medicare beneficiaries in Indiana and the 
local offices are housed in the PCACS building. 

The team will also be available for a new Medicare 
Advantage Open Enrollment Period that runs through 
March 31. Those who are enrolled in a Medicare 
Advantage plan can leave the plan and return to 
original Medicare and buy a Part D prescription drug 
plan or switch to a different Medicare Advantage Plan. 

There is also a General Enrollment Period through 
March 31 when seniors can sign up for Medicare Part 
A and/or Part B if they didn’t sign up when first eligible 
and aren’t eligible for a special enrollment period. 

This coverage would not begin until July 1 and 
participants may have to pay a higher premium for late 

Tax preparation assistance available  

to 2 p.m., Thursdays from 9 a.m. to 3 p.m. and 
some Saturdays from 8 a.m. to noon. 

To make an appointment, visit 
www.unitedwaypc.org/VITA. 

Also, participants should visit the website before 
their appointments to ensure that all of the 
required documents are provided so that the 
session is as productive as possible. 

Questions can be directed to VITA Site 
Coordinator George Kuebler at 219-464-3583, 
Ext. 128. 

John Anello, warehouse associate at the Food 
Bank of Northwest Indiana, unloads seniors’ 
food boxes at the PCACS offices recently. 

enrollment in Part A or Part B. 

SHIP counselors are available to 
answer questions at 219-464-1028 or 
SHIP@portercountyacs.org.  


